




“I was excited to see my friends”

“We had to go outside and do whakatau wairua to  
calm ourselves” 
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Learners’ wellbeing was best supported when teachers were 
confident using digital technology as an effective teaching and 
learning tool

Most students experienced continuity of learning, particularly if their class had used digital learning 

platforms for communication, and teaching and learning prior to lockdown. For most whānau who 

had access to devices and internet connectivity, the transitions seemed almost seamless.

Hauora and wellbeing was well supported through ongoing communication and help and 

assistance available for those who required it. The health, safety and wellbeing of learners was 

again to the fore as Alert Levels lessened. The few schools who didn’t already have pandemic 

plans in place, did so. Hygiene and social distancing practices were known and followed. 

Generally, whānau viewed transitions back to school as well-managed.

Most schools focused on learners, their peers and staff reconnecting and whanaungatanga on 

learners’ return to school. Reinforcing the values of whanaungatanga and manaakitanga was 

highly valued. 

Some students were encouraged to reflect on their experiences in lockdown and express how 

their creativity and strategies, like mindfulness, heightened their resilience and assisted their 

learning at home.
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“Children’s wellbeing was supported by making lockdown  
fun and flexible with the right mix of ways to connect.  
Learning and living – making the most of whānau time”

“Karakia every morning and afternoon kept me grounded” 

“My child has autism and the school provided him with  
his own desk and chair and we set up his workspace.  
He loves it and so do I” 

“All the whanau rooms were set up with toasters and jugs  
and microwaves, so we were our own little family unit.  
We only were in contact with kids in our class whānau bubble“ 

WHĀNAU  
VOICE
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KAIAKO 
VOICE
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ERO’s findings show leaders and school staff were better prepared to support distance learning 

and whānau wellbeing when certain systems, practices and conditions were evident prior to, and 

during COVID-19 Alert Levels 1-4. These included:

•	 strong leadership and governance practice, shared responsibility and decision-making driven 

by collaborative school communities with effective communication practices

•	 learners’ access to meaningful and differentiated learning experiences and resources that 

developed their linguistic and cultural capabilities, and their ability to participate in te ao Māori

•	 teachers and whānau having access to appropriate hard copy learning materials, digital 

technology, adequate devices and reliable internet connections

•	 evolving digital curriculums and teacher capability to use technology effectively as a teaching 

and learning tool. 

ERO and the participating schools will use the insights from this evaluation to assist them to be 

better prepared to deliver distance learning in what continues to be uncertain times. 

ERO will continue to facilitate discussions within the sector about  improving access to 

technology and resources which reflect learning steeped in te ao Māori. The findings highlight 

the opportunity to harness and share more broadly, in the education sector, the effective digital 

teaching  and learning practices that support Māori learners in English-medium education.

ERO will further explore the correlation between strong Māori leadership, in English medium 

schools, and genuine connections with their Māori communities, iwi and hapū, and how this 

communal commitment enhances Māori learners’ wellbeing and learning opportunities.
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